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ENTERPRISE SVPN™ 
 
For many IT organizations, the cost, resources, and time required to 
deploy and maintain secure private information networks have 
become prohibitive. You need to manage the expense and technical 
infrastructure for remote-access users, add new users, support 
branch offices, and obtain 24x7 availability and security. That’s why 
leading global organizations are turning to Xapiens’ ENTERPRISE 
SVPN™ for highly secure virtual private networking solutions that 
leverage IP networks to create fast, efficient, and highly secure 
network connections. 
 
With ENTERPRISE SVPN™ you can provide your users with 
inexpensive, dynamically configurable, ubiquitous network access 
through a single IP infrastructure. ENTERPRISE SVPN ™ 
incorporates market leading security software from Cisco, Check 
Point Software Technologies, scalable Nokia® IP Security 
Platforms, Netscreen, and several others, Xapiens’ proactive 24x7 
monitoring, expert management, complete hardware and software 
maintenance, and security incident response, polices and 
procedures.  ENTERPRISE SVPN™ is ideal for organizations that 
want to deploy: 
 �

 Robust Remote Access. ENTERPRISE SVPN™ provides a 
high level of end-to-end security through IPsec-encrypted 
tunnels and digital-certificate, RADIUS, or Secure-ID-based 
user authentication. Connection charges are far lower, since 
users can usually access the network from a local call. And 
business-class modem management from Xapiens means no 
modem banks to buy and maintain. 

 �
 Secure Intranets. You can increase the security and 

accessibility of your corporate applications and 
communications from both remote users and branch offices. 

 �
 Flexible B2B Extranets. You can extend your network easily 

and more securely to business partners, suppliers, and 
customers. Adding and removing users is fast and simple. 

 �
 An Attractive Alternative to Frame Relay. ENTERPRISE 

SVPN™ is more flexible, easier to adopt and maintain, more 
secure, and less expensive than frame relay architectures. 

 
ENTERPRISE SVPN™ incorporates the industry’s best 
implementation of IPsec, including device and user authentication 
through x.509 digital certificates, Triple DES encryption, IPsec 
tunneling, IKE key management, and Entrust 4.0 PKI support. 
Xapiens is the only managed security service provider that is also a 
Certificate Authority, simplifying your VPN implementation. And 
Xapiens’ unmatched expertise in network security, including 24x7 
monitoring, management, and response from our Network 
Operations Center, provides one of the most comprehensive VPN 
services available. 
 
Xapiens is committed to customer satisfaction. Our SLA for all our 
Managed Security Services stipulates a mean response time of 30 
minutes for security incidents (as usual in the industry, there are 
some restrictions depending on the nature of the event). Firewall 
policy changes are guaranteed within 24 hours of customer 
requests. Xapiens offers Managed Security Services customers the 
option of field services with guaranteed delivery within four hours. If 
we fail to meet an SLA on a particular day, the customer isn’t 
required to pay for services that day, twice in a month and the 
service is on us for the entire month. Be secure!  
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ENTERPRISE SVPN™ is the 
virtual private network (VPN) 
service that lets your branch 
offices or business partners 
communicate securely over 
a private IP backbone, or 
over the Internet to 
headquarters or central 
offices. ENTERPRISE SVPN™ 

provides cost effective, 
enterprise-class secure 
communication solution for 
organizations with multiple 
remote offices and locations. 
With Xapiens ENTERPRISE 

SVPN™, your remote offices, 
customers, suppliers, and 
business partners can send 
and receive information 
securely—without 
installation, maintenance, 
monitoring, or management 
worries. 

THE LEADING MANAGED SECURITY SERVICES PROVIDER FOR ENTERPRISES.TM 
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For more information contact us at: 
 
Xapiens Corporation 
P.O. Box 9023694 
Mayaguez, PR 00902-3694 
 
Tel:  +1.866.XAPIENS 
 +1.866.927.4367 
Fax:  +1.787.805.4157 
 
URL: http://www.xapiens.com 
E-mail: info@xapiens.com 

Xapiens is the leading manage 
security provider in Puerto Rico.  
Building on our network security 
experience, we partner with leading 
applications and integration services 
companies to deliver a fully 
integrated suite of managed 
eBusiness solutions that meet 
customer needs for managed 
security services. 


